Michael S. Perry

 320 S. Knight                                                                                                         
 





Park Ridge, IL 60068  

                     (847) 692-7099
objective


To obtain a position within the Hospitality/Casino, and Tourism field, where I can successfully apply my knowledge and education.

POSITION(S) DESIRED
Cruise staff, activities coordinator, bar back, bar steward, cocktail waiter, bell man, retail sales assistant, casino cashier, cabin steward, photographer.

Areas I’d like to travel
Hawaii, The Caribbean, Europe, Australia, New Zealand, East Asia, and the South Pacific.

Contract length
4 to 6 months

Experience


February 2004 – April 2004                                               Bed Bath and Beyond

                                                                                                       Receiving Clerk

                                                                                                                Skokie, IL

· Unloaded merchandise from incoming trucks and entered data into a computer.
· Tagged merchandise with proper price tags and loaded them onto conveyances which were taken on to the floor
· Put merchandise in proper areas when it was taken onto the floor
· Cleaned general areas of the store to make the store more presentable
July 2003 - October 2003                               Delta Queen Steamboat Company

                                                                                                                       Porter

                                                                                                    New Orleans, LA

· Assisted guests with their luggage, room service, and housekeeping procedures.

· Setup and rearranged rooms for special events.

· Handled emergency procedures for captain on a weekly basis

· Handled stocking/restocking of refrigerators.

March 2003 - July 2003                                                                            Best Buy                                                                                          

                                                                        Customer Service Representative                                        

                                                                                                                 Niles, IL
· Assisted with daily sales
· Restocked merchandise, unloaded daily shipments
· I would explain features of new products to customers and compare similar models.
· Handling of returns and exchanges
· Counting and balancing my daily sales
May 2002– December 2002                             Circus Circus Hotel and Casino             

                                                                                          Admissions Attendant                                       

                                                                                                      Las Vegas, NV

· Handled sales of daily passes
· Learned and assisted in operating rides.
· Redeemed tickets for prizes on games being played
· Counting and balancing my daily sales


July 2001 - January 2002                                      Walt Disney World Internship
                                                                                                        College Intern                                                                                                                                                                                               

                                                                                                           Orlando, FL
· Restocked refrigerators with proper foods and made sure they were at proper temperatures

· Cooked meats, vegetables, pizzas

· Cleaned kitchen every night when restaurant finally closed

· Cleaned all dishware (plates, pots, pans) at times they were needed


December 1999 - August 2000                                                               Best Buy   

                                                                        Customer Service Representative                                                              

                                                                                  Skokie, IL/ Las Vegas, NV
· Restocked merchandise, unloaded daily shipments

· Assisted with daily sales

· Handling of returns/exchanges

· Counting and balancing my daily sales

· I would explain features of new products to customers and compare similar models.

March 1999-August 1999                                                                         Best Buy

                                                                          Customer Service Representative

                                                                                                                Skokie, IL

· Organization of work schedules for employees.

· Training of new employees for all departments including knowledge of in-store computer systems

· Cross-trained for each department as well as the warehouse operations and switchboard relief, functioning as back up for all departments.

· Effectively handled all customer inquires on a daily basis.

· Ability to sell company service contracts and have received numerous letters of recognition for performance.

· Responsible for store displays and re-organizing for the changing holidays.

July 1998 - March 1999                                                       Service Merchandise

                                                                        Customer Service Representative                        

                                                                                                                 Niles, IL

· Handled daily sales

· Assisted in changing store displays for upcoming themes and seasons

· Assisted in restocking merchandise to proper departments

· Assisted with carrying merchandise to guests cars

Education


1997           Maine South High School
               Park Ridge, IL                                                      

                                                                                   General Studies

1997 - 1998      University of South Carolina at Aiken

                                                                                              General classes taken                       

                                                                                Major: Elementary Education

1998 - 1999    Oakton Community College                                  Des Plaines, IL

                                                                                 Major: Hotel Administration

                                                                      Hotel Administration classes taken   
Aug 1999-Dec 2002

University of Nevada at Las Vegas

Classes taken: Hotel and casino management classes, psychology, sociology, political science, computer classes (MIS, Word, Access, Excel), and English literature classes.

Major: Hotel Administration

Degree Attained: Bachelors

other skills
I am fluent in every way possible in English, I am able to type 40 wpm, I have full knowledge of Microsoft Office, and I have been well trained in CPR and other life saving activities.

Interests


Playing and watching all professional sports. Going to nightclubs and dancing. Going to gyms and working out. Meeting new people, making new friends. Going to new destinations. And living life to its fullest.

References 

   Jason Trapp

Jeff Gost

Jeremy Dunn

Relationship: A friend from high school

Years known: 11

Contact information

Home: 708-387-9201

Cell: 847-833-3152

Relationship: A friend from high school

Years known: 11

Contact information

Home: 847-668-0433

Relationship: A friend from college

Years known: 5


Contact information

Cell: 818-674-3462

