18th November, 2003

To Whom It May Concern:
I have the honor to apply for a Full Time Job as a HEAD ROOM or CABIN STEWARD in your Cruise Ship for a position which suited to my qualification in order to explore my new chosen career in the filed of Hotel & Tourism Management within the Cruise Industry which responsibilities and opportunity for the advancement of both will commensurate with demonstrated ability and accomplishment. 

I have a wealth of experiences and a multitude of skills learnt over the years from being very enthusiastic, discreet and prompt in servicing clients and to the management as well in the aim of my personal slogan “COSTUMER FOCUS QUALITY”. I am an organized, responsible person who can relate and communicate well with attention to details.  I enjoy team-work but as well motivated to take the initiative when necessary.
Formally I’m a Department Head in the Philippines, the youngest to hold the position in the Company history (URC), Supervising 50 staff for 9 years which my department landed on the top 3 in achieving the financial goal for my 1st year.  Currently I’m working as a Stock Controller/General and Accommodation Assistant here in Ireland for almost 3 years now, Main responsibilities are handling the stocks and purchases for the Hotel, preparing & cleaning of all Bedrooms & it’s facilities; while other duties includes helping and/or filling up vacancies from Reception, Reservation, Restaurant, Kitchen, Garden and Security with additional duties as a Maintenance/Repairman for the Leisure Facilities (e.g. pool, gym, Jacuzzi....). During my first stint as a Stock Controller and the 1st one to be in the Health Farm, I already manage to organize the stock which was no one is handling the position from the beginning and while on that period, all the Leisure & Bedroom facilities are well kempt and maintained at the same time.

I feel confident and I trust you will give this application your full consideration.  I look forward with anticipation to your reply.     
Sincerely,
ESTALIN BELEN ROSETES
APPLICANT
OVERSEAS FILIPINO WORKER
Encl.:  Curriculum Vitae

Curriculum Vitae
Of

Mr. ESTALIN BELEN ROSETES
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DISIRED JOBS
Head Room Steward or Cabin Steward

PERSONNAL

Address 

4 Florence Villas Florence Road Bray co. Wicklow Ireland

Phone No.

+353-1-211-61-42 


Mobile No.

+353-86-150-19-93

Nationality 

Filipino


Date of Birth 

19th January 1971


E-mail Address 
estalinrosetes@hotmail.com
EDUCATION AND QUALIFICATION

April 2002

St. Thomas College, Ireland,  European Computer Driving License
Subjects : MS Office, Database, PowerPoint, File Management & IT Theory

March 2000

Rizal Hospitality Training,  Philippines,  Accommodation




Subjects : Bedroom Presentation, Housekeeping, Electrical & Plumbing
October  1991

G. Araneta Univ. Found., Philippines,  B.S. Animal Husbandry 




Subjects : Hygiene & Sanitation, Bacteriology, Chemistry, Business Management
EMPLOYMENT EXPERIENCE

Feb. 2001 to Present

Stock Controller/General and Accommodation Assistant, 
Powerscourt Springs Health Farm,  Ireland

· As a STOCK CONTROLLER , negotiate with the supplier and preparation of Purchase Order in the Hotel specially on the HOUSEKEEPING DEPARTMENT
· Managing and Issuance of stocks to Hotel Staffs
· Conducting STOCK-TAKE  monthly and overall stock-take  yearly
· As a General and Accommodation Assistant, Preparation and Cleaning  of all Bedrooms and it’s facilities
· Doing a routine maintenance check/repair in all Bedroom Facilities.
· Checking and Counting of Linens & Towels after delivery by the Laundry.
· Helping  on all Department specially as an Office Staff, Operating and Working in Computers
· Occasionally, handling the car valet service on the health farm and  helping  in the Restaurant as a Waiting Staff
Attainment


· Regulated the daily checking of Bedroom facilities that diminish the Complaint of Guest in terms of HOUSEKEEPING DEPARTMENT
· Recommends the proper way to clean the shower rooms and public toilet area that gives a faster approach to cleaning.
· Organized the issuance of stocks that eliminates over consumption and wastage
· Adaptation of Internal Invoice to counter check the consumption
· Help in the Revision of Stock-Taking into the Computerization program that helps and ease in maintain its stock level
· Suggested the minimum and maximum stocking level of each stock to avoid over and under stock and Introduce to the Hotel the “First in, First out” policy
April 1992 to Feb. 2001
Department Head, Universal Robina Corporation,  Philippines,
· Full Time GENERAL FOREMAN on a Poultry Breeder Farm, Promoted as a FARM/DEPARTMENT HEAD in February 1994
· Formerly responsible of assembling all Section Foremen/Supervisors to carry out the Duties and Responsibilities
· As a FARM/DEPARTMENT HEAD, Assisting the Group Manager on technical matter in rearing breeder chickens
· Development of system and procedure 
· Organizational and Manpower Analysis
· Location and Detailed Operation Planning and Scheduling
· Inventory control and working with and supervising farm staff and line personnel of 50 in handling farm operation
Attainment

· Taking only less than 2 years to take the highest post on a department
· The youngest to hold the Farm Head position on the companies history and initially made the top three (3) Farm Heads in attaining  the companies financial goal
· Work on the intensive control of flies and rodents in the farm
· Introduce the proper washing and disinfection of poultry houses that gives the company less labor cost and expenses
· First to implement the computerization of farm records and forecast
· Implementation of Brooding period from 21 days to 12 days that produce in less brooding cost.
· Help in the revision of building design and feeders for poultry breeding stock in tropical climate
Jan. 1995 to Dec. 1997
Sales Associate, 
College Assurance Plan,  Philippines
· Part-Time Sales Associate on a Pension and College Plans
PERSONNAL DATA

Height 

1.71 meters 

Nationality


Filipino 


Weight

175.0 lbs.

Philippine Overseas ID
02-0395770

Religion

Roman Catholic
Phil. Driving License.
D16-92065379
Status 


Married w/ 1 Child
Passport No. 


GG189294

ADDITIONAL SKILLS
· Fluent in conversational English
· Can speak Spanish with common used words (e.g. time, date…)
· I have a neat hand and the ability to work for long hours
· Computer literate mainly MS Office XP
· I have acquired fairly good knowledge of electrical and plumbing 
· Knows how to drive from Left or Right Hand drive vehicle

INTEREST

· Willing to undergo rigid training when needed for added experience and repertoire

TRAINING & SEMINARS

· 7 Habits of Highly Effective People
   
Manila Galleria Suites, Philippines

· Team Building Workshop


Manila Galleria Suites, Philippines

· Understanding Customers


Loreland Resort, Philippines
HOBBIES
· Digital Photo Processing on own Laptop Computer and Printer
· Basketball : competent player since high school in every tournament
· Cooking : enjoy experimenting especially Grilled foods
· Surfing the Information Super Hi-way (Internet)
COMPETENCIES

· Able to adapt to a corporate culture that values Teamwork, Quality and Productivity, Innovation Mindset, Humility and Excellence

· Able to relate and adapt to people of all levels to ensure spirit of cooperation and individual commitment on other colleagues
QUALIFICATION
· Being Mature and Responsible outlook with good command over spoken English.
· Ability to Work Independently and Efficiency; Proactive and Service Oriented Person
· Have a strong character and sense of Urgency, High tolerance for stress and a Non Smoker..
· Have guts to implement and accede to changes when necessary on a Management Point of View.
EXAMINATION



Irish Driving Theory Test 
Perfect Score

April 2002
PERSONNAL REF.
Ms. Wilma M. Cabanban




Personal Assistant, Philippines Consul, UK

446 Great West Road





Hounslow Middlesex





London TW5OPD





+442085722247

WORK  REF.

Ms. Susan Flood





General Manager




Powerscourt Springs Health Farm





Enniskerry co. Wicklow





Ireland
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